
Insights from the 2023 US-Canada 
Chinatown Solidarity Summit 

CONNECTING 
COMMUNITIES
AND NATIONS



Executive Summary 

Background and Context 

 

 

 

Pillar 1: Cultural Preservation & Reinvention 

 

 

 

 

 

Pillar 2: Economic Revitalization 

 

 

 

 

Pillar 3: Public Safety 

 

 

 

Conclusion

Appendix 

 

 

 

 

  

 

 

Building on a Strong History 

2023 US-Canada Chinatown Solidarity Summit 

Report Structure 

 

Overview of Pillar and Key Underlying Issues 

Case Study Highlight 1: Collaborating with Governments 

Case Study Highlight 2: Obtaining Appropriate Historical Designations 

Case Study Highlight 3: Redefining Our Identity 

Looking Forward 

 

Overview of Pillar and Key Underlying Issues 

Case Study Highlight 1: Creating Awareness 

Case Study Highlight 2: Improving Digital Literacy, Infrastructure, and Accessibility 

Case Study Highlight 3: Supporting Established and New Business Owners 

Looking Forward

 

Overview of Pillar and Key Underlying Issues 

Case Study Highlight 1: Strengthen Communities through Engagement 

Case Study Highlight 2: Collaborate to Develop Adapted Models

Looking Forward

 

 

Conference Schedule 

Conference Attendees 

Keynote Speakers & Panelists  

Additional Resources and Links

Sponsors 

 

3

6

6

6

8

9

9

10

11

13

14

15

15

16

17

18

20

21

21

23

24

25

26

27

27

28

31

33

36

Vancouver, Canada | May 2023 | Insights

U.S.-CANADA CHINATOWN
CULTURAL PRESERVATION & 
REVITALIZATION SUMMIT

CONTENTS



3

The 2023 US-Canada Chinatown Solidarity Summit aimed to build 
on work from previous leaders and generations from Chinatowns. 
The summit recognized the historical and cultural significance of 
Chinatowns, as well as the need to for action and collaboration 
to address systemic issues impacting Chinatowns across the world. 
The summit aimed to chart a better path forward for all Chinatowns 
and ethnocultural neighbourhoods confronting similar issues.

The summit was held on May 23rd and 24th, 2023, bringing 
together prominent leaders from 17 Chinatowns across the United 
States and Canada along with ambassadors, elected officials, and 
community leaders. 

The focus of the Summit was on three essential pillars: 
   - Cultural and Historic Preservation 
   - Economic Revitalization, and 
   - Public Safety 

These pillars served as the core themes of the summit's 
discussions, aiming to address key issues and foster stronger 
Chinatown communities.

The Summit and subsequent would not have been possible 
without the support from the U.S. Mission to Canada along with 
Presenting Sponsor Deloitte Digital, Silver Sponsor RBC, and 
Bronze Sponsors Chan Family Foundation, Destination Vancouver, 
and TD. Thank you!
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EXECUTIVE SUMMARY
The history 
and triumphs 
of Chinese 
Canadians 
and Americans 
remind us how 
important it is 
to sustain 
the unique 
treasure that is 
our equitable, 
inclusive 
Chinatown 
society. 

“

”
David L. Cohen, 
U.S. Ambassador to Canada

Carol Lee (L), Chair, Vancouver Chinatown Foundation, David L. Cohen (R), U.S. Ambassador to Canada
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Cultural and Historic Preservation:

In this pillar, the report emphasizes the 
significance of collaboration with multiple
levels of  governments, obtaining appropriate 
historical designations, and redefining the 
identity of Chinatowns to resonate with the 
next generation. By preserving cultural 
heritage and engaging the youth, Chinatowns 
can ensure their rich history endures.

Economic Revitalization:

Addressing the second pillar, the report 
highlights the imperative of raising awareness 
and engagement, enhancing digital literacy 
and infrastructure, and providing support to 
existing business owners. By leveraging 

community involvement, embracing innovative 
technologies, and fostering intergenerational 
partnerships, Chinatowns can breathe new life 
into their economies and attract a diverse 
clientele.

Public Safety:

The third and final pillar emphasizes the 
urgency of tackling discrimination, hate crimes, 
and safety concerns faced by Chinatowns. 
The report underscores the importance of 
community engagement and collaboration, 
while also advocating for the development of 
tailored public safety models. By fostering 
unity, empowering communities, and adopting 
community-centered approaches, Chinatowns 
can bolster their safety and resilience.
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The following report presents the key insights and case studies derived from the summit, focusing 
on each pillar discussed.

We stand on the shoulders of giants. From the ashes of adversity, our 
ancestors built a foundation of what we stand on today. Revitalizing 
Chinatown means investing in infrastructure, providing support to local 
businesses, and embracing the artists, entrepreneurs and visionaries who 
dared push the boundaries to keep our traditions alive. Chinatown doesn’t 
just belong to individuals of Chinese descent; it belongs to all of us.

“

”
Ken Sim, Mayor, City of Vancouver

L-R: David L. Cohen, U.S. Ambassador to Canada, Mary Ng, Canadian Minister of International Trade, Export Promotion, Small Business and 
Economic Development, Carol Lee, Chair, Vancouver Chinatown Foundation, Ken Sim, Mayor, City of Vancouver, and D. Brent Hardt, Consul 
General, U.S. Consulate General Vancouver 



5

David L. Cohen, U.S. Ambassador to Canada
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Building on a Strong History

Drawing from rich historical roots, Chinatowns 
hold immense significance in North American 
history and culture, serving not only as
sanctuaries for Asian immigrants but also as 
integral parts of the cities they inhabit. 
From their inception in the 19th and early 
20th centuries, these vibrant communities 
have defied adversity and flourished, providing 
enduring homes for immigrant families and 
acting as cultural beacons for language and 
tradition preservation and economic 
participation and mobility. This conference 
focuses on older established inner-city 
Chinatowns but also acknowledges the 
changing, diverse, and newer Asian 
neighborhoods that can be found across city 
regions in North America.

Chinatowns in Canada and the United States 
have always been dynamic places shaped by 
local, provincial, state and national policies and 
global events. Throughout the decades, there 
have been active movements and community 
dialogues concerned about the future of these 
Chinatowns.  Some examples can be seen in 
the 1969 proceedings of the Sien Lok Society’s 
(Calgary) National Conference of Urban Renewal 
as It Affected Chinatown” paper1 and the 1992 
Chinatown Neighborhood Improvement 
Resource Center’s “Chinatown USA:  Report 
Planning and Development in American 
Chinatowns written by Tarry Hum. Through 
these documents, they present how these 
neighborhoods have been challenged in terms 
of economic and demographic shifts and hostile 
governmental policies and projects, but also 
how these communities are willing to rise to 
these challenges.

Yet, the challenges faced by these resilient 
neighborhoods have only intensified over time. 
The COVID-19 pandemic exacerbated long 
standing struggles, manifesting in heightened 
vandalism, violence, discrimination, and the 
distressing closure of cherished businesses.

During the pandemic's peak in 2020, the 
United States witnessed a staggering 73% 

surge in anti-Asian hate crimes2, while Canada 
experienced a troubling 300% rise in 
police-reported hate crimes against East 
and Southeast Asian individuals3. 

In response to these pressing issues, the 2023 
US-Canada Chinatown Solidarity Summit 
convened leaders from Chinatowns across the 
United States and Canada, creating a powerful 
platform for sharing experiences and fostering 
vital connections between communities. United 
by a shared vision, the summit sought to chart 
a more promising path forward, addressing the 
challenges confronted by all Chinatowns and 
ethnic enclaves with a sense of solidarity and 
purpose. 

2023 US-Canada Chinatown Solidarity 
Summit

The summit included over 50 leaders hailing 
from 17 Chinatowns from across the United 
States and Canada. They came together at the 
Dr. Sun-Yat Sen Classical Chinese Garden. 
This summit included leaders from Vancouver, 
Calgary, Toronto, San Francisco, Ottawa, New 
York City, Philadelphia, Edmonton, Oakland, 
Victoria, Atlanta, Portland, Honolulu, Boston, 
Chicago, Los Angeles and Montreal Chinatowns, 
as well as US Ambassador to Canada David L. 
Cohen, Canadian Minister of International Trade, 
Export Promotion, Small Business and Economic 
Development Mary Ng, Vancouver Mayor Ken 
Sim, US Trade Representative Katherine Tai, 
Vancouver Chinatown Foundation CEO Carol 
Lee, and numerous other influential figures. 

1 National conference on urban renewal as it affects Chinatown

2 Anti-Asian hate crimes rose 73% last year, updated FBI data says | 
NBC News

3 Anti-Asian hate crimes jumped by 300 per cent in 2020: 
StatCan | CTV News
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BACKGROUND AND CONTEXT
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The US-Canada Chinatown Solidarity Summit served as a platform to enhance collaboration, 
exchange best practices, and develop actionable solutions to ensure the long-term prosperity 
and sustainability of Chinatown communities in both the United States and Canada. 

The summit revolved around three overarching goals:

Celebrating and reflecting the rich history, traditions, and invaluable contributions 
of Chinatowns.

Exploring effective strategies and initiatives to invigorate and fortify Chinatowns, with a 
specific focus on fostering economic development, community engagement, heritage 
preservation, urban planning, and tourism.

Facilitating collaboration among leaders and promoting exchanges between US and 
Canadian Chinatowns to encourage mutual learning, cooperation, and support.

Image from Bloomberg Article (North America’s Historic Chinatowns Find Strength in Numbers)

.

.

.
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At the heart of the conference were three key pillars, identified as crucial to the well-being of all 
Chinatowns represented:

1. Cultural Preservation & Reinvention 
2. Economic Revitalization
3. Public Safety

These pillars formed the foundation of the summit's discussions and initiatives, guiding the 
participants towards collective efforts to ensure the vibrant future of Chinatown communities.

REPORT 
STRUCTURE
To inspire leaders in Chinatowns across the 
United States and Canada and ensure the 
conference's outcomes can benefit diverse 
ethnic communities throughout the region, 
we have summarized the key takeaways across 
the three pillars into a comprehensive report.

Each section of the report focuses on a specific 
pillar, providing a concise overview of the 
challenges faced by these communities and 
shining a spotlight on innovative solutions and

initiatives proposed by all participants, with the 
aim of igniting future inspiration.

The conclusion emphasizes the interconnected 
nature of the pillars, highlighting the significance 
of integrated solutions that can bring exponen-
tial benefits to these vibrant neighborhoods.

In the final section, you will find essential 
information on key contacts, resources, and 
sources for those seeking to learn more and 
take proactive steps. With this report, we aspire 
to drive positive change and collective progress 
for Chinatowns across North America.
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Overview of Pillar and Key Underlying Issues

Rooted in their origins as sanctuaries for immigrants during the 
Gold Rush era, North American Chinatowns bear the indelible 
marks of their 19th and 20th-century beginnings. Enduring 
buildings, businesses, and cherished traditions have withstood 
the test of time, spanning multiple generations and weaving 
intricate historical narratives.

Yet, despite commendable efforts to define and preserve cultural 
and historical elements, numerous challenges persist. Internal 
struggles, often stemming from limited funding, hinder the 
maintenance of buildings and businesses. Externally, threats loom 
large, exemplified by disconcerting projects like the construction 
of the New York City Rikers' Island replacement jail near senior 
homes and daycares in Chinatown, and the divisive Vine Street 
highway cutting through Philadelphia's vibrant Chinatown. 
Moreover, the encroachment of high-end real estate development 
further threatens these precious territories.

The very fabric of these communities is being questioned, as new generations increasingly migrate in 
pursuit of higher-paying careers, leaving businesses without successors and community events graced 
by aging populations.

Preserving Chinatowns' cultural and historical legacy demands more than simply conserving them in 
their current state. To ensure their thriving resilience, a 21st-century agenda must be skillfully woven, 
balancing progress without compromising the core elements that define these remarkable enclaves.
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PILLAR 1: Cultural Preservation 
& Reinvention

Preservation 
without 
development 
is just as 
bad as 
development 
without 
preservation.

“

”
Carol Lee, 
Chair, Vancouver Chinatown 
Foundation

Dr. Sun Yat-Sen Classical Chinese Garden, Vancouver, Canada
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CASE STUDY HIGHLIGHT 1: 
COLLABORATING WITH 
GOVERNMENTS 

During the summit, participants engaged 
in candid discussions about significant 
challenges that warrant governmental support. 
Chinatowns frequently grapple with disruptive 
developments that deeply affect the lives of 
their residents, ranging from the construction 
of prisons and highways, to the encroachment of 
costly properties in close proximity. These 
developments exacerbate the struggle for 
low-income individuals to find affordable 
housing, intensifying the housing crisis.

Unfortunately, securing the necessary funding 
to enhance existing structures, build new 
homes, and facilitate access to affordable 
services remains a formidable obstacle. 
Addressing these pressing issues will require 
collaborative efforts and support from relevant 
authorities to ensure the sustained prosperity 
and well-being of Chinatown communities.

Chinatown officials can draw inspiration and 
potential solutions from successful policies 
implemented elsewhere. For example, 
San Francisco's approach of setting height 
limitations and requiring community-serving 
organizations like travel agencies in commercial
buildings within certain areas has shown promise
in creating vibrant and community-focused 
environments. 

Similarly, Denmark's decentralized social 
housing model, featuring over half a million 
units spread throughout the city and managed 
by nonprofit housing associations4, fosters social 
inclusivity and accessibility, and is run by 700+ 
nonprofit housing associations.

Adopting a similar approach with multiple 
smaller stakeholders in Chinatowns could 
nurture a stronger sense of cultural knowledge 
and heritage preservation.

By proactively exploring and adapting these 
policies, Chinatown communities can pave the 
way for a sustainable and prosperous future, 
ensuring the well-being of all residents.

In addition, obtaining government funding 
through lobbying, media attention, and gaining 
support from influential leaders has led to 
major improvements. In 2016, the federal 
government of Canada pledged $150M towards 
repairs and construction of affordable housing 
in Vancouver’s Downtown East Side, including 
Chinatown, with the goal of housing 8000 
low-income individuals within the first year. 
The majority of buildings in New York City’s 
Chinatown are also rent-regulated, allowing 
long-term renters freedom from the fear of 
eviction and increased pricing. 

Boosting political literacy and engagement 
within Chinatown is paramount to empower 
voices and motivate policymakers to address 
local concerns proactively. An inspiring example 
of success lies in the formation of the Asian 
Pacific Islanders Political Association (APIPA)5 
by Pennsylvania residents, aimed at augmenting 
political influence and education. Following a 
similar trajectory, Vancouver's Mayor Ken Sim 
inaugurated a satellite office in Chinatown, 
streamlining access to city government and 
fostering a more approachable political 
landscape. Taking cues from such impactful 
initiatives, Chinatown communities can 
proactively strengthen their political presence 
and drive positive change for their collective 
well-being.

4 A Danish city housing model where the residents decide 
what's best | The Irish Times

5 The first 501c4 political organization directly advocating for API 
voices in Pennsylvania | APIPA
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The role of the government 
is to create environments 
where these neighborhoods 
can succeed.

“

”
Ken Sim, Mayor, City of Vancouver

Deborah Wei (L), Asian Americans United, 
Jenny Zhang (R), Asian Pacific Islander Political Alliance
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CASE STUDY HIGHLIGHT 2: 
OBTAINING APPROPRIATE 
HISTORIC DESIGNATIONS

Gaining official recognition of Chinatowns’ 
historical significance yields numerous tangible 
benefits and sets the stage for positive action. It 
directly opens avenues for increased public and 
private funding, fueling essential developments 
in the community. Additionally, such recognition 
triggers indirect yet powerful outcomes like a 
surge in tourism, heightened foot traffic, and 
a genuine appreciation of the rich cultural 
heritage of the neighborhoods. This, in turn, 
bolsters the economic outlook of the area while 
safeguarding its authenticity and cultural 
essence, fostering a harmonious balance 
between progress and preservation. Embracing 
this approach thoughtfully can lead to a thriving 
and culturally enriched future for the community.

Victoria and Vancouver’s Chinatowns were 
designated as National Historic Sites in 1995 
and 2010, respectively, while advocates have 
been proposing the same designation for 
Toronto’s Chinatown for years. Although these 
titles offered no direct legal protection or 
funding, they provided an increase in media 
awareness and tourism and further leverage to 
apply for federal funding programs.6

Honolulu’s Chinatown was listed as a historic 
district in the National Register for Historic 
places in 1973, prompting the city to invest in 
maintaining the neighborhood’s unique history 
and buildings, such as the Wo Fat Building, 
namesake to the famous fictional villain in the 
award-winning police procedural Hawaii 
Five-0,  which continues to be a popular tourist 
attraction.7 The renewed interest has led to the 
renovation of damaged structures and building 
shopping centres, theatres, and various other 
attractions that served to revive a neighborhood
that had been declining since the second 
World War.

Montreal’s Chinatown sought a provincial 
heritage designation following the pandemic 
to counter real estate development threats. Two 
historic buildings and city blocks were registered 

as provincial heritage sites, designated as the 
‘Institutional Hub’ of Chinatown, unable to be 
altered or demolished without approval from 
the Culture and Communications Minister.8

Although this may be considered a solution to 
cultural preservation, heritage site titles may 
present complications. Regulations can put 
restrictions on much needed development and 
bonding community activities to retain heritage 
site status, such as longer approval times for any 
development needed in Montreal’s Institutional 
Hub. Creating or designating a landmark also 
invites the potential of higher costs and 
maintenance standards in the surrounding areas, 
which can lead to evictions for those who cannot 
afford the rising prices. 

In the pursuit of historic designations, a strategic 
and inclusive approach is paramount to ensure 
optimal outcomes. Thoroughly assessing both 
the positive and negative impacts of potential 
designations is essential. This calls for active 
collaboration with the community and involve-
ment of experts who possess a profound 
understanding of the community's unique 
needs. By prioritizing this comprehensive 
approach, the most suitable and beneficial 
designation can be identified, paving the way 
for a resilient and culturally enriched future. 

6 Vancouver's Chinatown to celebrate national historic-site 
designation | Vancouver Sun

7 Chinatown Historic District (Honolulu) (U.S. National Park Service) | 
nps.gov

8 Part of Montreal's Chinatown has been classified a Quebec 
heritage site | Montreal Gazette

Vancouver, Canada | May 2023 | Insights
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CASE STUDY HIGHLIGHT 3: 
REDEFINING OUR IDENTITY

The future vitality of a community lies with 
its youth, but in recent times, younger 
generations have been steadily drawn away 
from Chinatowns, seeking more diverse career 
opportunities and safer environments to raise 
families. This trend is often encouraged by older 
generations who hope their children can access 
less labor-intensive and more stable living 
conditions. Unfortunately, the decline in youth 
involvement has intensified the challenges of 
cultural preservation, while also contributing to 
business closures due to the lack of successors. 
Taking decisive action to address this issue is 
imperative to safeguard the cultural heritage 
and economic sustainability of Chinatown 
communities for generations to come. 

During the summit, two pivotal themes emerged 
to sustain youth engagement: the organization 
of regular community events to foster awareness 
and a sense of belonging, and active collabora-
tion with other underrepresented communities, 
particularly those with significant youth 
populations.

An array of community-fostering events was 
highlighted, showcasing successful examples 
such as Vancouver's annual Dragon Boat Festival 
longboat race, Ottawa's vibrant Chinatown 
Night Markets, and Oakland's lively Chinatown 
Street Festivals, all strategically tailored to 
appeal to young audiences and business 
owners. These engaging events serve as 
catalysts to draw youth to Chinatowns, 
promoting a deeper understanding of diverse 
cultures and histories while creating incentives 
for their return as they discover other small 
businesses and attractions promoted during 
these occasions.
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Oakland Chinatown

Recognizing the interconnectedness of various 
communities, summit participants emphasized 
the importance of intercultural networks in 
bolstering youth engagement. Chinatowns' 
challenges and strengths do not exist in 
isolation; leaders pointed out that other 
underrepresented minorities, like Black and 
Hispanic communities in Philadelphia, 
encounter similarstruggles with an increasingly 
disconnected youth. By forging alliances, 
strengths within these communities can intersect 
and complement each other. As a tangible 
example, Philadelphia Chinatown has been a 
vibrant hub for multiple Asian and Latino joint 
art exhibits, providing young artists with a 
platform to showcase their art and music to 
audiences from both communities. By actively 
cultivating these intercultural connections, 
Chinatown leaders recognize the immense 
potential to enhance youth engagement and 
foster a thriving and united future.

The more voices heard, 
the greater the chance 
of gaining support and 
building stronger 
communities.

“

”
Deborah Wei, Founder, Asian Americans United



surge in anti-Asian hate crimes2, while Canada 
experienced a troubling 300% rise in 
police-reported hate crimes against East 
and Southeast Asian individuals3. 

In response to these pressing issues, the 2023 
US-Canada Chinatown Solidarity Summit 
convened leaders from Chinatowns across the 
United States and Canada, creating a powerful 
platform for sharing experiences and fostering 
vital connections between communities. United 
by a shared vision, the summit sought to chart 
a more promising path forward, addressing the 
challenges confronted by all Chinatowns and 
ethnic enclaves with a sense of solidarity and 
purpose. 

2023 US-Canada Chinatown Solidarity 
Summit

The summit included over 50 leaders hailing 
from 17 Chinatowns from across the United 
States and Canada. They came together at the 
Dr. Sun-Yat Sen Classical Chinese Garden. 
This summit included leaders from Vancouver, 
Calgary, Toronto, San Francisco, Ottawa, New 
York City, Philadelphia, Edmonton, Oakland, 
Victoria, Atlanta, Portland, Honolulu, Boston, 
Chicago, Los Angeles and Montreal Chinatowns, 
as well as US Ambassador to Canada David L. 
Cohen, Canadian Minister of International Trade, 
Export Promotion, Small Business and Economic 
Development Mary Ng, Vancouver Mayor Ken 
Sim, US Trade Representative Katherine Tai, 
Vancouver Chinatown Foundation CEO Carol 
Lee, and numerous other influential figures. 

1 National conference on urban renewal as it affects Chinatown

2 Anti-Asian hate crimes rose 73% last year, updated FBI data says | 
NBC News

3 Anti-Asian hate crimes jumped by 300 per cent in 2020: 
StatCan | CTV News
 

Light Up Chinatown! Community Festival 2023, Vancouver, Canada
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The cultural and historical significance of Chinatowns lies at the core of their identity and purpose. 
To chart a meaningful path forward, leaders must not only draw inspiration from the past but also 
actively involve and embrace the perspectives of the next generation. A key aspect of this endeavor 
involves building thriving communities that prioritize the interests and needs of both current and 
future residents. Nurturing a vibrant culture demands a concerted effort to provide ample economic 
opportunities and ensure the mental and physical well-being of the community. The forthcoming 
sections of this report will delve deeper into exploring these essential aspects, guiding leaders 
towards actionable strategies for a resilient and prosperous future. 
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LOOKING FORWARD | PILLAR 1

San Francisco Chinatown

San Francisco Chinatown Lily Ho, Delta Chinatown Initiative
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Overview of Pillar and Key Underlying Issues

Chinatowns across North America have experienced their 
fair share of economic struggles throughout history including 
rent affordability, declining youth engagement, decreased 
tourism due to safety concerns, and limited digital literacy 
for businesses. In addition, Chinatowns are often some of 
the most disadvantaged communities following massive 
external events, such as natural disasters, pandemics, and 
wars, often being overlooked in receiving funding for 
restoration efforts.

Most recently, xenophobic attitudes following COVID-19 
have triggered increased vandalism, violent attacks, and 
other aggressions thereby impacting the business across 
Chinatowns. A combination of safety concerns, discrimina-
tion, self-isolation, and minimal engagement resulted in a 
90% decrease in foot traffic for Montreal’s Chinatown in 
2020, prompting community leaders to begin the long 
process of seeking relief funding from the government.9 
30% of businesses in San Francisco and Oakland Chinatowns 
closed, many of which have not reopened at the time of 
writing. Similar stories are echoed throughout North 
America’s Chinatowns. 

In order to revitalize Chinatowns’ economies in a post-
pandemic world, summit attendees discussed three broad 
themes: Increasing awareness and engagement to gain 
more support, improving digital literacy to enable 
forward-looking businesses, and engaging and supporting 
new business owners.
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PILLAR 2: Economic Revitalization

We are facing 
challenges in the 
‘long economic 
COVID’. We need 
to understand the 
level of disruption 
in businesses and 
acceleration of 
pre-existing factors 
during the pan-
demic. However, 
the ‘death of 
Chinatown’ has 
been greatly 
exaggerated.

“

”
Andy Yan, Director, 
Simon Fraser University

9 COVID-related racism, lack of tourists combine to devastate Montreal's Chinatown | CTV NewsCanada

Millenium Gate, Vancouver Chinatown
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CASE STUDY HIGHLIGHT 1: 
CREATING AWARENESS 

To initiate economic revitalization, the first 
crucial step identified was to create widespread 
awareness of the diverse offerings of local 
businesses. An inspiring example was shared 
by panelist Forrest Liu, who co-founded the 
non-profit organization Dear Community in San 
Francisco, alongside like-minded leaders. Their 
mission was to promote awareness, security, 
and community building, actively raising funds 
to support local businesses. Through foot 
patrols that visited over 60 local restaurants, 
they sparked media interest in SF Chinatown, 
leading to an influx of funding, government-
implemented security measures, and a 
rejuvenated business landscape. Activists and 
curious visitors flocked to the area, drawn by 
the increased attention.

Capitalizing on the strategic location of many 
Chinatowns near bustling city centers presents a 
valuable opportunity to increase foot traffic.

By promoting Chinatown's strengths, such as its 
affordable and unique food and drinks, akin to 
the successful approach of Dear Community, 
more customers can be attracted, particularly 
appealing to the growing trend of socially 
conscious spending among youth.

An essential next step involves devising robust 
marketing strategies and harnessing media 
attention to draw more pedestrians to explore 
the plethora of offerings in the area, including 
restaurants, bars, and surrounding attractions. 
Nevertheless, media attention must be utilized 
strategically to focus on promoting Chinatown's 
various services, strengths, and beneficial 
programs, balancing the narrative that has 
traditionally centered on its challenges. By 
taking bold and decisive action, Chinatowns can 
leverage their unique strengths, invigorate their 
economies, and pave the way towards a vibrant 
and flourishing future.
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Forrest Liu (L), Dear Community, Alan Lowe (R), Victoria Chinatown Museum Society












































